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Please read this instruction manual carefully before use



Warranty Terms

1.1 Warranty Terms

1.1.1 Our company only provides a 1-year free warranty for cur products and paid maintenance

services for the following 9 years. After the product leaves the factory, when the validity period

expires 10 years, the product will enter the scrap stage, and the warranty does not cover other

accessories in the packaging box. m

1.1.2 Warranty period
Chair Frame Electric Actuator Accessories Leather Gas Rod
1yearwarranty | 1 year warranty No warranty 1yearwarranty | 1 year warranty
1.1.3 Exceptions

We provide free repair or replacement services for equipment failure or un-usability caused by
non-human factors. This warranty does not include the following:

a) Damage caused by accident, abuse, improper operation, or transportation.

b) Unauthorized maintenance and repair.

¢) Equipment failure caused by improper use.

d) Damage exceeds the value of the product.

e) Damage caused by improper storage.

f) Failure to provide proof of purchase date.

1.1.4 We are responsible for the efficacy and reliability of this product. When it fails, it must be
repaired by our company or authorized manufacturer personnel. Please get in touch with the
dealer or our after-sales service department when you need our service. Remember not to
disassemble and repair at will.

Disclaimer

1.2 Disclaimer

The user is responsible for preventing damage to this product or injury to patients and/or operators.
In addition, improper use of this equipment may cause damage to people, objects, and products.
Please read the operating instructions carefully before use. This manual contains essential
information on safe operation and correct use, which Is intended to protect people from injury and
avoid equipment damage. The manufacturer does not assume any warranty liability if the following
situations occur during use:



Disclaimer

Users under 18 years of age

Adjusting the height of the chair frame, the angle of the backrest, or the angle of the seat cushicn
when there are obstacles, children, or other objects under the chair frame

Exceeding the functional use range of the product

The user or patient has a physical sensory impairment, or mental retardation, lacks experience
or relevant knowledge

Incorrect use
Lifting objects that exceed the working load of the product
Collision during the movement and transportation of the equipment

Unauthorized disassembly, repair, and modification of the equipment structure without the
authorization of the manufacturer

Continued use after the equipment structure is found or suspected to be damaged

External disasters and force majeure

Exposing the equipment to icy, hot, sunny, rainy, and humid environments

Sitting or pressing on the leg pads or headrests of the chair frame, causing the chair frame to
overturn, causing damage to the equipment or injury to people.

The equipment is stored or used in an incorrect working environment, such as a temperature
below 5 °C or above 40 °C, humidity below 20% or above 80%

The equipment is used on uneven ground, or the adjustable foot pad is not adjusted to a
reasonable state before use, resulting in shaking, swaying, and instability.

Leather Care

1.3 Leather Care

1.

2.

When not in use for a long time, it is recommended that the cushion surface be covered with a cover
and stored in a dry environment. Avoid direct sunlight, rain, humidity, and other environments.

Too high or too low-temperature environments may accelerate leather aging, causing the
leather to change color, deform, harden, become brittle, and even peel off the surface.

. When wiping the leather, use a small amount of neutral detergent or wipe it with a dry towel,

then wipe it clean and dry it with a dry cloth, and place it in a ventilated place to dry.

. If disinfection is necessary, it is acceptable to wipe with hypochlorous acid or alcohol at a

concentration below 70%. However, using 84 disinfectants or other highly corrosive disinfec-
tants is forbidden. Otherwise, they may accelerate the aging of the leather, causing it to change
color, deform, harden, become brittle, or even peel off the surface.

. Professional leather care oil can be used for better maintenance.
. Sharp objects are forbidden from touching the leather surface.



Product Information

2.1 Product Structure Diagram

7 Breathing hole plug

1 Headrest
2 Backrest
8 Armrest
9 Leg Support
3 Leg support rail
4 Support Arm
10 Leg pad
5 Base
6 Adjustment foot 11 Leg extension pad

12 Headrest support

", 13 Headrest adjustment knob

14 Decorative cover

15 Power socket




Product Information

2.2 Working Environment Requirements
Temperature: 5°C/40°F — 40°C/105°F

Humidity: 20% - 80%

Atmospheric pressure: 860-1060hpa

Voltage: AC 100V-240V, 50Hz/60Hz

2.3 Product Parameters

Product name: Facial Chair

Input voltage: AC 110~250V 50-60Hz

Output voltage: DC 24V 1.8A

Power: 100W

Lifting Capacity: 200kg/440lb

Manufacturer: Jiangsu Sintang Health Technology Co., Ltd.

2.4 Contraindications

People with severe skin diseases, infectious diseases, and skin damage are prohlbited from using.

2.5 Explanation of graphics, symbols, abbreviations, etc

R BF type application part.

Warning: Indication of potential personal injury.

Tip: Afraid of moisture, this device needs to be
moisture and waterproof.




Product Information

Tip: The correct direction of the packaging box during
transportation, storage and handling to avoid damage
and safety problems caused by incorrect placement.

NI
4

Tip: This product is fragile and needs to be handled
with care.

L\

Tip: Beware of electric shock.

Tip: When the facial chalr is in motion, if you put your
fingers into the gaps between the chair surface or
between the chair surface and the chair frame, there is a
potential risk of pinching and/or squeezing.

Tip: Warning sign for prohibiting tilting.

Tip: Do not sit at either end of the table to avoid
tipping accidents.

Safety Warning A\

2.6.1 Electrical Hazard Warning
® |f the power cord is damaged, please replace it inmediately. Failure to do so may result in

electric shock.

® Do not use the device in a humid environment. The ambient temperature should be kept

between 5°C-40°C.




Safety Warning A\

Keep electrical products away from water sources.
Do not use the device in an environment where flammable and explosive gases or steam may exist.
After use, or when cleaning/disinfecting, please tum off the controller and unplug the power switch.

2.6.2 Accident Risk/Precautions/Warnings

Under no circumstances should any objects or bodies be placed in the structure under the chair
surface to avoid damage to property or casualties when the bed surface rises, falls, or collapses
unexpectedly.

o Do not stand on the devige to avoid falling or rolling.
o Do not sit on the leg pad, backrest, headrest, leg extension pad, or side armrests.
e When the leg pad is unfolded, it is forbidden to sit at the end of the leg pad; otherwise, the chair

frame may tip over and cause personal injury.

When the backrest is unfolded, it is forbidden to sit at the end of the backrest or on the
headrest. Otherwise, the chair frame may overturn and cause perscnal injury.

When adjusting the moving parts of the preduct, do not place any part of the body in the gap of
any moving parts.

When the patient lies on the preduct, it is not recommended to adjust the angle of the product.

e Before using the product, make sure that the four adjustment feet of the product are in contact

with the ground at the same time, and check the stability of the product.

Before connecting the power supply, please check whether the incoming line of the control box
is intact.

The product must be inspected regularly, at least once a year.

Please do not carry objects that exceed the working load of the product.

After each use, clean with wet wipes, and do not use corrosive cleaning agents.

When installing, disassembling, and maintaining the product, please unplug the power supply to
prevent electric shock.

Unauthorized modification, refitting, and replacement of parts are prohibited. Please get in
touch with the dealer or manufacturer for technical support.

@ Do not use this product in a high-humidity environment.
e Do not use the buiit-in mobile wheels for transportation on rough ground outdoors to avoid

damage to the mobile wheels.

Do not use the product in an environment with unshielded electromagnetic radiation to prevent
electromagnetic radiation from affecting the use of the product.



Safety Warning A\

o When cleaning and maintaining the product, please unplug the power cord.
o Children are prohibited from touching it without adult supervision.
o This product is designed for non-continuous operation, and the motor should not run continu-

ously for more than 2 minutes.

o Long-term operation will cause product damage due to overheating.
e Please connect to a sacket with a ground wire installed and confirm that the voltage is between

110V and 240V.

When cleaning, please wear gloves, masks, and eye protection to prevent the cleaning spray
from rebounding from the contaminated surface.

The ambient temperature requirement for equipment use and storage is 5-40C. If the
equipment is exposed to an environment exceeding the specified temperature for a long time, it
may cause the risk of cracking and peeling of the leather surface.

The ambient humidity requirement for equipment transportation, use, and storage is 20%=~80%.
If the equipment is exposed to an overly dry or humid environment for a long time, it may cause
the risk of cracking and peeling of the leather surface.

The leather of the equipment bed is strictly prohibited from contacting acidic and alkaline
substances. If non-neutral detergents are used to scrub the bed surface, the leather surface
may crack and peel prematurely, reducing the service life of the leather surface.

The leather of the bed surface is strictly prohibited from contacting liquid water. Liquid water
may penetrate the leather of the bed surface, which may cause the sponge inside the leather to
degenerate, affect the use, or cause the leather surface to crack and peel.

The equipment bed frame is strictly prohibited from contacting acidic substances. Otherwise, it
may cause damage to the paint surface and then rust.

The metal bed frame is strictly prohibited from contacting liquid water. Liquid water may cause
the metal bed frame to rust.

2.6.3 Warning of Cleaning/Disinfection Procedures

Do not use carbolic acid sclvents. Carbolic acid solvents may cause burns to the patient's skin.
The cleaning/disinfectant must not contain the following substances: Chlorine or chlorine-con-
taining compounds may release chlorine, damaging the leather and metal surfaces.

Alcohols and their extensions will damage plastic surfaces, such as bed surfaces. Never spray
the cleaning/disinfectant directly onto the joints of the product.

If the bed adjustment function of the equipment needs to be changed during cleaning/disinfec-
tion, it must be operated by a familiar user.




Safety Warning A\

Do not spray cleaning agents or water into any internal electrical control system or metal
components to avoid possible electrical short circuits, rust, failures, and electric shock risks to
patients, medical staff, or maintenance staff.

Neutral cleaning/disinfectants are recommended. Suppose you use cleaning/disinfectants with
strong cleaning/disinfecting properties, such as 84 disinfectants, cyclohexanone, banana water,
etc. In that case, it may cause damage to the leather or paint, causing the leather to change
color, deform, harden, become brittle, or even pee! off the surface, causing the paint to discolor
and the metal to corrode and rust. Before using any cleaning/disinfecting materials, please
conduct appropriate tests on the corners of the chair surface to observe whether the
cleaning/disinfectant is suitable.

The chair surface of this product should be cleaned/disinfected before or after each use. Please
wipe it with a dry cloth without linen to confirm that it is dry.

Instructions for Use

3.1 Power Control Panel

As shown in Figure 1, the power control panel is located on the rear base of the facial chair. From
left to right, there is a switch, a power cord jack, a hand control jack 1, and a hand control jack 2.

4 )
1? 0 0 \
. Y,

Power Power Hand Hand
button cord jack controiler controller
jack 1 jack 2
Figure 1




Instructions for Use

3.2 Turning the Power On/Off

Insert one power cord end into the control panel's
power cord jack and the other into the power socket.
If you need to turn on the power, set the control
panel's power switch to "1" (as shown in Figure 2). If
you need to turn off the power, set the power switch
to "0."

3.3 Functions of the Hand Controller

As shown in Figure 3, the hand controller's buttons are set as the height adjustment button,
backrest adjustment button, leg adjustment button, bed tilt button, sitting button, lying button,
half-lying button, memory button 1, memory button 2, and safety lock button.

Height adjustment button

Backrest adjustment button

Leg adjustment button

Chair tilt button

Sitting button Safety lock

Lying Flat Button Semi-reclining button

e

Memory button 1 | TR ““"o Memory button 2

- /
Neme ul‘/

Figure 3

3.3.1 Height Adjustment Button

As shown in Figure 3, in working mode, press and hold the A key of the hand contraller's height
adjustment button to increase the facial chair's overall height.

In working mode, press and hold the V key of the hand controller's height adjustment button to
lower the facial chair's overall height.



Instructions for Use

3.3.2 Backrest Adjustment Button

As shown in Figure 3, in working mode, press and hold the A key of the backrest adjustment
button of the hand controller to rotate the backrest angle of the facial chair upward so that the
backrest stands upright.

In working mode, press and hold the V key of the hand contraller's backrest adjustment button to
lower the backrest's vertical angle so it lies flat.

3.3.3 Leg Pad Adjustment Button

As shown in Figure 3, in working mode, press and hold the A key of the leg pad adjustment button
of the hand controller to rotate the leg pad of the facial chair upward. In working mode, press and
hold the V key of the leg pad adjustment button of the hand controller to flip the leg pad of the
facial chair downward.

3.3.4 Chair Tilt Button

As shown in Figure 3, In working mode, press and hold the A key of the chair tilt button of the
hand controller to tilt the back of the seat of the facial chair downward. In working mode, press and
hold the V key of the bed tilt button of the hand controller to make the seat of the facial chair level.

3.3.5 Safety Lock

As shown in Figure 3, in working mode, short press the safety lock button of the hand controller to
lock other button functions. Once the hand controller is locked, it will become invalid. After it is
locked, short-press the safety lock button again to unlock it.

3.3.6 Sitting Button

As shown in Figure 3, in working mode, short press the sitting button of the hand controller to
rotate the backrest of the facial chair upward and the leg pad downward until the facial chairis in a
sitting position. :

3.3.7 Lying Flat Button

As shown in Figure 3, in working mode, short press the reclining button of the hand controller to
rotate the backrest of the facial chair backward and the leg pad upward until the facial chairisin a
lying flat position.

3.3.8 Semi-reclining button

As shown in Figure 3, in working mode, short press the semi-reclining button of the hand controller
to adjust the backrest of the facial chair to a 50% tilt angle and the leg pad to a 50% tilt angle.
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Instructions for Use

3.3.9 Memory button 1

As shown in Figure 3, in working mode, with long press memory button 1, the hand controller
automatically stores the current chair position, including seat height, backrest angle, leg pad angle,
and seat cushion tilt angle. Short press memory button 1; the facial chair backrest, leg pad, and

seat cushion restore the memory position.

3.3.10 Memory button 2

As shown in Figure 3, in working mode, with long press memory button 2, the hand controller
automatically stores the current chair position, including seat height, backrest angle, leg pad angle,
and seat cushion tilt angle—short press memory button 2. The facial chair backrest, leg pad, and

seat cushion restore the memory position.

3.3.11 Hook of hand controller

As shown in Figure 4, the hand controller is equipped
with a hook. When not in use, please hang the hook
of the hand controller on the leather ring behind the
armrest of the facial chair.

Figure 4

3.4 Adjust the Position of the Headrest

As shown in Figure 5, rotate the knob on the backrest
counterclockwise, adjust the position of the headrest
up and down to the appropriate position, and then
rotate the knob clockwise to lock the headrest.

1

Figure 5




Instructions for Use

3.5 Adjust the Angle and Height of
the Headrest

m As shown in Figure 6, loosen the adjustment handle
of the headrest bracket, rotate the headrest to the
appropriate position, adjust the height of the headrest
bracket to the appropriate position, and then lock the
adjustment handle to fix the headrest bracket.

Figure 6

3.6 Install the Side Armrest

The armrest is divided into left and right armrests. As shown in Figure 7, select the correct armrest,
keeping it perpendicular to the horizontal plane. Then, fully insert the armrest's rotation axis into the
mounting hole on the side of the backrest and adjust it to a horizontal position.

3.7 Removing the Side Armrest

As shown in Figure 8, rotate the armrest to an angle perpendicular to the horizontal plane, pull it
outward with force, and completely detach its rotation axis from the mounting hole on the side of
the backrest.

Figure 7 Figure 8
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Instructions for Use

3.8 Leg Extension Pad

As shown in Figure 9, rotate the adjustment knob

under the leg pad counterclockwise to unfock the leg
extension pad. After adjusting the leg extension pad

to the appropriate position, rotate the adjustment
knob under the leg pad clockwise to lock the leg
extension pad.

Figure 9

3.9 Seat Rotation (applicable to certain models only)

As shown in Figure 10, unlock the locking handle switch under the seat cushion. As shown in
Figure 11, rotate the facial chair to the appropriate position and re-lock the locking handle switch

under the seat cushion.

Figure 10

Figure 11

A Warning: After the seat cushion rotates, sitting or standing up from the facial chair is strictly

forbidden to aveid tipping accidents.

A Waming: The rotation locking handle switch must be locked to prevent tipping accidents after

the seat cushion rotates or retumns to its original position.
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Instructions for Use

3.10 Leg Support (applicable to certain models only)

® As shown in Figure 12, unlock the rotating rod under the leg support counterclockwise so that
the rubber fixing pad above the leg support can rotate freely, as shown in Figure 13. After
adjusting to the appropriate position, rotate the rotating rod clockwise under the leg support to
lock the rubber fixing pad above the leg support.

® As shown in Figure 12, rotate the locking rod of the vertical support rod of the leg support
counterclockwise so that the vertical support rod can move freely up and down, as shown in
Figure 13, and can move forward and backward, as shown in Figure 13. After adjusting the
vertical support rod to the appropriate position, rotate the locking rod of the vertical support rod
clockwise to lock the rubber fixing pad vertical support red above the leg support.

Figure 12 Figure 13

A Warning: Before using the front leg support, be sure to test the firmness of the vertical support
rod of the leg support and the firmness of the rubber fixing pad above the leg support. Use it
only after ensuring safety.
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